
	[image: image1.wmf]
	EUROPEAN COMMISSION

DIRECTORATE GENERAL FOR INTERPRETATION

INTERPRETATION DIRECTORATE







Brussels, 2010
Name: 


Helen J. L. Campbell 

Address: 

70 Avenue Louis lepoutre



1050 Brussels
Title: 


Founder and co-chair of IAMLADP Universities Contact Group 



2006-2010
E-mail addresses: 
 helen-jl.campbell@skynet.be
Helen J. L. Campbell has been a staff member of the Directorate-General for Interpretation of the European Commission in Brussels since 1973.  She studied German and French at Southampton University, trained as a conference interpreter with the European Commission and, as a staff member, interpreted full-time from 1973 until 1996. She was seconded to Geneva to represent her DG from 1991-1993 and to London from 1999 to 2001. As a qualified interpreter trainer she trains and acts as test panel member at university courses, as well as organising study visits for student interpreters to the European Institutions and speaking at careers and other events such as the London Language Show. Since 2001 she has been active in IAMLADP, the International Annual Meeting for Language Arrangements, Documentation and Publications, the UN-run forum of Heads of Language and Conference Services. Under its Working Group on Training she set up the Universities Contact Group in 2006 which she co-chairs with Svetlana Carsten of Leeds University. She is an Honorary Member of the Chartered Institute of Linguists and the Irish Translators' and Interpreters' Association and an external consultant for Metropolitan University London.

In 2009 and 2010 she co-edited two publications: "Reflections on Legal Translation" and "Translating Justice", with Jesus Baigorri of the University of Salamanca, published by Interlingua, Granada.
She a highly experienced trainer of student conference interpreters and was in charge of relations between Turkish interpreting centres and the DG Interpretation for 21 years. During this time, she followed in-house seminars on training for trainers, selection and recruitment of interpreters and has sat on many test and competition juries as speaker and assessor.

In addition to training, she has appeared frequently on the speaking circuit, particularly at University careers events in the UK and Ireland and has gained a reputation as a lively and knowledgeable public speaker.
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How International Organisations and Universities cooperate in training ventures – an example:
Universities Contact Group  of the IAMLADP Working Group on Training

Founded in 2006 and chaired by Helen Campbell (DG Interpretation European Commission) and Svetlana Carsten (University of Leeds)

"The Universities Contact Group" is part of the International Annual Meeting on Language Arrangements, Documentation and Publications (IAMLADP) under its Working Group on Training (WGT). IAMLADP was originally set up by the UN some 35 years ago and represents all major international organisations (IOs). Its secretariat is in the United Nations Headquarters in New York.  It is the forum in which Heads of all Language and Conference Services meet once a year to discuss common issues, such as the status of the language professions, quality management, new technologies, shortages of skills, training initiatives and many other subjects of concern and interest. 

Between Annual Meetings, three Working Groups and their Task Forces undertake specific activities according to their mandates. In 2001, IAMLADP invited the DG for Interpretation of the European Commission to set up and chair a Working Group on Training (WGT). In 2003 the WGT decided to involve universities and in 2006 set up the Universities Contact Group, a unique combination of representatives of IO employers and training providers, the universities.  The timing was no accident.  IOs had realised that many senior staff (who had acquired both more languages and skills over the years) were approaching retirement age; replacing them was proving to be a major problem, indeed, well nigh impossible. At the same time, training, including thematic training for existing staff was also becoming a more pressing need.
The shortage of linguists - especially with English as mother tongue - and of skills has become acute and is likely to become more so in the next decade, hence the need for closer and more systematic ties with universities. The UCG currently counts 16 members from 14 Universities plus 22 members from 19 international organisations in Europe, America, China and Africa. 
Recently the UCG introduced a new format of thematic training:  seminars offered free of charge by universities in return for master classes given by the participating professionals to students. Under the auspices of the UCG, in 2008 Salamanca University ran the pilot seminar, a programme of lectures on legal translation for language staff from many IOs who, in return, offered master classes to the students of translation and interpreting. No fee was charged and the quid pro quo format has proved so popular that it has been replicated several times since, also in other host universities such as Zurich and Leeds. An added bonus, notably for translators, was the chance to meet their peers from other IOs and to exchange experiences and good practices.
Another new concept in exchanges between the two constituencies was developed by Herzen State Pedagogical University of St Petersburg, which hosts language staff for periods during which they enhance their Russian and give master classes to the translation and interpreting students.

The UCG has spearheaded both these two models of cooperation and supported other actions, such as establishing repertories of translation and interpreting training courses in the Arabic speaking countries and in Latin America and offering assistance to the pilot training course launched in 2010 at Nairobi University for African translators and interpreters.
This presentation will give an overview of the main achievements of such cooperation in the last five years and will discuss future plans.
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